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Welcome!
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What are collateral materials?
They are the collection of media used as part of 

an organization’s marketing strategy.
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Examples of Collateral Materials:
Sales brochures

Rack cards
Visitor’s guides
Business cards

Posters and signs
Web Content
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But isn’t it just advertising?
• It is used later in the 

sales cycle – after the 
consumer has made 
contact with the 
organization.

• Collateral supports

No
and 

enhances the brand of 
the product.
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Today’s Goals:
• Understand today’s best practices in creating 

collateral materials.
• Learn strategies to lower costs and to increase the 

effectiveness of your collateral pieces.
• Understand how sustainability concerns factor 

into today’s print production environment. 
• Learn through real world examples in creating a 

new family of collateral pieces.
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Who will we be learning this from?
Content Director at Miles 
Media, the largest tourism 
publishing company in 
North America. She has 
worked in publishing for 
17 years, 6 with Miles 
Media; with AOT on the 
OSVG and web content 
since 2006.

Juliette Reynolds
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Who will we be learning this from?
Marketing director at the 
Verde Canyon Railroad for 8 
years. She has worked in 
Tourism for over 18 years with 
organizations such as Grand 
Canyon Railways and AMFAC 
resorts, and is an active 
participant in all Northern 
Arizona marketing councils 
and committees. 

Teresa Propeck
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Who will we be learning this from?

Alan McAbee
Prisma’s General Manager, Alan 
has 28 years in the printing 
business, holding positions from 
Pressman to Executive 
Management. Under his 
leadership, Prisma Graphics has 
been an industry leader in 
implementing many sustainable 
initiatives in use today.



Creating Effective Collateral Materials

Agenda
• Best Practices for Collateral Materials –

Juliette Reynolds
• Verde Canyon Railroad – Teresa Propeck
• Sustainability Considerations in Printing –

Alan McAbee
• Roundtable and Q&A
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Best Practices in Creating 
Effective Collateral Materials

Juliette Reynolds
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The Role of Print in an Integrated 
Marketing Approach for DMOs

• WOW factor
• Planning
• Lure
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Sell & Plan - Do
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Sell & Plan – Don’t
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Sell & Plan - Do
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Message
• Branding
• Tourism Product

Your message is the intersection of 
your brand and the tourism product 

you have to offer.
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Audience
• Industry
• In Market
• Destination
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Budget
• Know your bottom line before you begin
• Consider

– Printing costs, including paper
– Production
– Quantity
– Shelf Life
– Distribution
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Product Concept

• Concept
• Dummy
• Layout and Design – multiple points of entry
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Which Package?
• Brochure
• Map Product
• Guidebook
• Magazine Format / Visitor’s Guide
• Online – e-news or Web site



Creating Effective Collateral Materials

Map
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Map Side
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Content
• Assets

– Copy
– Photos
– Fact Checking / Rights
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Content Types
• Photos
• Listings and Grids
• Ads

• Articles
• Short Features
• Lists
• Maps
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Content Examples
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Content Examples
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Content Examples
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Information

• Who, What, When, Why, Where
• Readability
• Pickupability
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Example
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Integration

• Form follows function
• Let each piece do its part
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Integration
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Integration
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Integration
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Adapting to New Media Environment

• Stay relevant
• Consumer-focused – opportunity to out-

inform
• Social media – ways to join the conversation 

– rankings, digital footprint
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Verde Canyon Railroad

Teresa Propeck
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Ideas and Objectives
• Idea 

– The need for a substance filled piece
• Objective 

– To tell the whole story
– To set us apart from other products
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Budget
• Return on Investment
• Audience

- Based on the fact that this piece targets tour 
operators and wholesalers the return comes easily
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Project Plan
• Original Audience

– Planners / Wholesalers
• Secondary Audience

– Piece expanded to consumer 
market as a result of positive 
reaction to the calendar
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Incorporating Our Brand
• Highlighting what sets us apart:

– Style
– Character
– Adventure

• Uniqueness of our product
– Logo
– Borders
– Accents
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Process
• Written Content
• Photo Options
• Important information – directions to our 

attraction are on everything
• Accents
• Editing
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Printing and Distribution Plan
• Printing quantities and reprints
• Shelf life
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Sustainability Considerations in 
the Printing Industry

Alan McAbee
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Illegal Logging in Brazil
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Logging and Legislation in Central America
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Why Prisma Chose FSC
• Establishes a chain of authority
• Promotes sustainability
• Enforces ethical practices
• Encompasses more than paper
• Global initiative
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The FSC Chain of Custody
• Forest or Fiber Source
• Logging Company
• Paper Manufacturer
• Paper Distributor
• Print Manufacturer
• Print Buyer
• End Consumer
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FSC Logos Explained
• 100% FSC Certified
• FSC Mixed Sources

– Well Managed Sources
– Controlled Sources
– Recycled Wood or Fiber

• FSC Certified 100% Recycled
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Prisma’s Sustainability Program
• FSC Certified Papers
• EPA VOC Disposal / Monitoring Program
• Company wide recycling program
• Vegetable and soy based inks
• High Efficiency HVAC and Up-Duct units
• Maricopa County TRPS program
• Night time computer policy
• Low wattage halogen bulbs
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Many Options for Global Responsibility
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• Juliette Reynolds – Miles Media 
juliette.reynolds@milesmedia.com

• Alan McAbee – Prisma Graphics 
AlanM@PrismaGraphic.com

• Teresa Propeck – Verde Canyon Railroad 
tpropeck@cox.net

• Robin Jackalone – Arizona Office of Tourism 
rjackalone@azot.gov

• Toni Cress-Kooi – Arizona Office of Tourism 
tkooi@azot.gov
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